
Terms and Service 

Effective Date: January 2025 

1. Introduction Welcome to Satisfied Housing.   By using our services, you agree to comply with 

and be bound by the following terms and conditions. Please review them carefully. 

2. Services Provided We offer temporary housing solutions, including short-term rentals and 

related services. Our company also covers upfront costs and fees. 

The specifics of each rental agreement will be outlined in a separate contract. 

3. Booking and Payment 

• Booking: Reservations are made by contacting us directly. 

• Payment: Our Company will only bill your Insurance Carrier for all housing and living 

expenses incurred.   

4. Cancellations and Refunds 

• Cancellations: Cancellations must be made in writing and can be done at any time. 

5. Use of Property 

• Occupancy: The property is to be used solely for temporary housing purposes by the 

individuals listed in the booking. 

• Conduct: Guests must adhere to all property rules and regulations, including noise 

restrictions and occupancy limits. 

6. Liability 

• Damage: Guests are responsible for any damage to the property during their stay. If you are 

placed in a hotel, you will be required to provide your own Credit Card for incidentals.  

• Personal Belongings: We are not liable for any loss or damage to personal belongings. 

7. Privacy Your use of our services is also governed by our Privacy Policy, which outlines how we 

collect, use, and protect your personal information. 

8. Changes to Terms We reserve the right to update these terms at any time. Any changes will be 

posted on our website with an updated effective date. 

9. Contact Us If you have any questions or concerns about these terms, please contact us at 

Claims@satisfiedhousing.com or call us at 1(800) 697-0897. 
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